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		Zažijte rozmanitost na březích Dunaje

	
	





													
												
											

										

									

								

							

						
					
				

			
		

	


		
		
		
	


				
			
				
	
		
			






































































































































































	
		
			
				
	
		
			
				V hlavním městě spolkové země Horní Rakousko se prolíná tradice s modernou
			
			
				Linec: Město směřující do budoucnosti
			
		

	




			
		

	










































































































































































	
		
			
				
	
		V Linci se lidé setkávají s jedinečnou souhrou kultury, přírody a průmyslu. Kdo chce objevit něco nového a zažít volný čas plný překvapení, je pro něj město na Dunaji přesně tím pravým místem.
Město překvapuje, okouzluje a mění: ať na lodi na Dunaji, na báječných koncertech, vysoko nad městem nebo při aktivním zkoumání v muzeích. Kdo se jednou ponoří do této výjimečné atmosféry, fascinovaně se opět vrací zpět. Návštěvníci se nechávají strhnout otevřenou atmosférou v centru a stavbami z různých období. To, čím se Linec liší od jiných měst, je autentický charakter a neustálý rozvoj. Díky tomu všemu je Linec tím, čím je dnes: jedním z neúchvatnějších městských center v Rakousku.
Poznejte Linec



		
		
		
	




			
		

	










































































































































































	
		
			
				
	
		
			
			
				10 největších pozoruhodností Lince
			
		

	




			
				
	
		
			
			
				
				
					
						
						Hauptplatz und Linzer Innenstadt (Náměstí „Hauptplatz“ a centrum města Lince)

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						Místo, kde můžete obdivovat velkolepý sloup Nejsvětější Trojice. Přímo u Dunaje obklopují barokní stavby v pastelových barvách jedno z největších náměstí v Evropě. Mnoho kaváren a hospůdek vás zve k posezení a v pěší vzdálenosti se nachází také ulice Landstraße s obchody.

					

					

				

			

			
			
				
				
					
						
						Altstadt und Schlossmuseum (Staré město a zámecké muzeum)

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						V Zámeckém muzeu se nachází expozice přírodní, kulturní a umělecké historie Horního Rakouska. Mohutná stavba je impozantní jak svojí architekturou, tak výhledem na barokní historické centrum. Stejně jako v celém centru města, i tady láká k procházkám spousta obchůdků.

					

					

				

			

			
			
				
				
					
						
						Mariendom (Katedrála)

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						Katedrála Neposkvrněného početí Panny Marie je oázou klidu uprostřed centra města. Současně se jedná o největší kostel v Rakousku. Nebeské schodiště s 633 schody vede k nejvyššímu kamennému balkonu, který se nachází ve výšce 112 metrů. Výhled z nejvyššího vyhlídkového bodu rakouských kostelů je úchvatný.

					

					

				

			

			
			
				
				
					
						
						Musiktheater (Hudební divadlo)

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						V Hudebním divadle jsou doma muzikály, opery a taneční představení. Impozantní stavba u parku Volksgarten, otevřená v roce 2013, patří k nejmodernějším operním scénám v Evropě. Vlastní produkci divadla nadšeně oceňují diváci i kritikové.

					

					

				

			

			
			
				
				
					
						
						Donaupark s koncertním domem Brucknerhaus

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						Oázou volného času uprostřed města je nábřeží Dunaje s hospůdkami, uměním ve veřejném prostoru a koncertním domem Brucknerhaus. Koncertní dům přímo na břehu řeky se vyznačuje jedinečnou akustikou a zve na hudební zážitky, které přináší poslech klasické, jazzové a orchestrální hudby i světových melodií.

					

					

				

			

			
			
				
				
					
						
						Lentos Kunstmuseum (Muzeum umění Lentos)

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						Moderní budova muzea Lentos lemuje břeh Dunaje jako obrovský rám. Muzeum s díly Klimta, Kokoschky a Schieleho patří k nejvýznamnějším expozicím moderního a současného umění. V noci je působivá i osvětlená fasáda.

					

					

				

			

			
			
				
				
					
						
						Ars Electronica Center („Muzeum budoucnosti“)

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						„Muzeum budoucnosti“ je zaměřeno na svět zítřka. Interaktivní expozice prezentují uměleckou formou vliv technologií na každodenní život. Unikátní je rovněž Deep Space 8K s fotografiemi, a 3D animacemi.

					

					

				

			

			
			
				
				
					
						
						Pöstlingberg (Hora Pöstlingberg)

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						Hora Pöstlingberg s poutní bazilikou ční nad městem do výšky 539 metrů. Za 20 minut se horskou železnicí Pöstlingbergbahn, jednou z nejstrmějších železnic světa dostanete až na “Hausberg”. Za návštěvu stojí také vyhlídková terasa, ZOO, říše trpaslíků nebo projížďka jeskynní dráhou.

					

					

				

			

			
			
				
				
					
						
						voestalpine Stahlwelt (Svět oceli)

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						V unikátním zážitkovém světě voestalpine Stahlwelt se všechno točí kolem oceli. Multimediální a interaktivní expozice prezentuje výrobní proces až po hotový výrobek. Zajímavé jsou také prohlídky podnikového areálu.

					

					

				

			

			
			
				
				
					
						
						Mural Harbor (Galerie graffiti)

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						Více než 100 uměleckých graffiti na téměř 50 metrů vysokých průmyslových stavbách zdobí linecký přístav. „Mural Harbor“ je jedna z největších souvislých outdoorových galerií graffiti, které lze navštívit v rámci prohlídek s průvodcem.

					

					

				

			

			
		

	




			
		

	










































































































































































	
		
			
				
	
		
			
			
				Linz-Card – jedna karta pro celé město
			
		

	




			
				

	
		
	
		Jedna jediná karta je v Linci lístkem k mnoha nezapomenutelným zážitkům. S Linz-Card mohou návštěvníci poznávat rozmanitost města na Dunaji za mimořádně výhodnou cenu. Vedle mnoha slev mají majitelé Linz-Card také zdarma vstup do lineckých muzeí, zdarma cestování veřejnou dopravu společnosti Linz AG Linien a mohou využít bonus 10 eur na kulturu na Dunaji. Pro dokonalý zážitek jsou na výběr tři varianty.



		
		
		
	




	
		
	
		
				
					
					1denní karta

					
					
					dospělí 16 €

dospělí sleva 15 €

děti 9 €

					
					
				
	
					
					2denní karta

					
					
					dospělí 27 €

dospělí sleva 25 €

děti 15 €

					
					
				
	
					
					3denní karta

					
					
					dospělí 35 €

dospělí sleva 33 €

děti 19 €

					
					
				


		

	




	



			
				
	
		
			
					
						
						
						[image: ]
						
						
						
						
						
			
			
			
		

		
	

	



			
				
	
		Platí od data vystavení jeden, dva nebo tři po sobě jdoucí kalendářní dny. Linz-Card pro děti ( 6 až 14,99 let) může být využívána pouze ve spojení s kartou pro dospělého. Linz-Card není určena pro skupiny.
Kartu se slevou mohou získat: studující do 26 let, učni, vojáci prezenční i náhradní služby, lidé s postižením a jejich doprovod (dvě karty se slevou), ÖAMTC/ADAC a ARBÖ členové (dvě karty se slevou), držitelé DonauCard nebo Pyhrn-Priel Card. Linz-Card je platná pouze v kombinaci s osobním dokladem opatřeným fotografií, případně příslušným dokladem opravňujícím ke slevě.
Více informací



		
		
		
	




			
		

	










































































































































































	
		
			
				
	
		
			
			
				Nejlepších zážitků v Linci 
			
		

	




			
				
	
		Linec je mnohem víc než město mezi Vídní a Salcburkem. Je to průmyslové město. Město, které bylo evropským hlavním městem kultury. Pořád ještě je to však město, které je raději neúplné než dokonalé, které se mění a přerůstá samo sebe. Význam zde mají drobnosti, které nám vykouzlí úsměv na tváři. Výlet do Lince je zárukou něčeho výjimečného v každodenním životě.



		
		
		
	




			
				
	
		
			
			
				
				
					
						
						Městské chvíle požitku

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						Rozmanitost města se odráží také v kulinářské nabídce. Linecká gastronomie ohromuje velkým výběrem domácí a mezinárodní kuchyně. A v žádném případě nesmí při návštěvě města na Dunaji chybět ochutnávka známého a oblíbeného Lineckého koláče!

					

					

				

			

			
			
				
				
					
						
						Od lásky k opeře až po festivalovou atmosféru

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						Především v letních měsících ukazuje Linec svou nejživější stránku: Téměř žádný týden se neobejde bez open air akce s hudbou a dobrou náladou. Ale po celý rok se konají pestré koncertní a divadelní akce v koncertním domě Brucknerhaus nebo hudebním divadle. 

					

					

				

			

			
			
				
				
					
						
						Život na Dunaji

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						V Linci protéká Dunaj přímo centrem a ovlivňuje tak celé město. Řeka šíří zvláštní klid a energii a není moc krásnějších věcí, než sedět u Dunaje a pozorovat okolní ruch. Správnou dovolenkovou atmosféru však navodí také projížďka lodí po řece, výlet na kole po Dunajské cyklostezce nebo kulinářská nabídka s výhledem na vodu.

					

					

				

			

			
			
				
				
					
						
						Lesk světel v adventním čase

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						Radostné hodiny se svými nejdražšími, toulání kouzelnými adventními trhy nebo obchody v centru města a čas pro nádherné chvíle: V době adventu přináší návštěva Lince obzvlášť krásné chvíle. 

					

					

				

			

			
			
				
				
					
						
						Zažijte současnou kulturu

						
				
				
				
					
					
						Objevte hned teď
					

					
					
						Hurá do muzea: Linec nabízí rozmanitou uměleckou a kulturní scénu. Četná muzea, galerie a výstavy zvou k objevování rozmanitosti města. Obsahově a architektonicky působivé jsou například Ars Electronica Center, muzeum umění Lentos nebo zámecké muzeum!

					

					

				

			

			
		

	




			
		

	










































































































































































	
		
			
				
	
		
			
			
				Nezapomenutelné chvíle: Víkend v Linci od 144 €! 
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		Vzhůru na víkend do Lince! Všestranné a moderní město zve k zastavení na břehu Dunaje: Nechte všední dny za sebou a užívejte si kulturu na břehu řeky!
Víkend v Linci od 144 € na osobu ve dvoulůžkovém pokoji zahrnuje:
2 noci
v hotelu dle Vašeho výběru
Snídani ve formě bufetu
pro dobrý začátek dne
Linz-Card – s mnoha slevami
Rezervujte již nyní!



		
		
		
	




			
		

	










































































































































































	
		
			
				
	
		
			
			
				Aplikace Visit-Linz-App: Top atrakce, individuální tipy a hry!
			
		

	




			
				
	
		Objevujte Linec, hrajte si, sbírejte body a užívejte si výhody ve městě: Aplikace Visit-Linz-App Vám poskytne přehled všech pamětihodností, obchodů, restaurací, hotelů a akcí a je pestrobarevná a hravá!
S aplikací Visit-Linz-App máte rychle po ruce všechny užitečné informace a můžete si užívat město. Praktické filtry Vám pomohou rychle a jednoduše najít ty nejatraktivnější atrakce. Neobvyklé tematické trasy pro procházku městem na Dunaji pokrývají mnoho různých témat. S aplikací Visit-Linz-App můžete město objevovat také v rámci hry. Prostřednictvím řešení různých kvízů, hledání lineckých koláčů nebo lovení řezů můžete sbírat body, které pak lze využít pro různá zvýhodnění.
Stáhněte si aplikaci zdarma už nyní
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				Turistická informační služba v Linci (Tourist Information Linz)
			
		

	




			
				
	
		Informujte se lineckých atrakcích a pamětihodnostech, aktuálním turistickém programu a atraktivních akcích – tým Turistických informací Linec Vám rád pomůže! Rádi Vám poradíme, dáme tipy na kulturní programy, poznávání přírody, hotely a restaurace a jako odborníci na Linec jsme Vám pro veškeré dotazy k dispozici 365 dní v roce.



		
		
		
	




			
				
	
		Otevírací doba
Denně, od 10 hodin do 17 hodin



		
		
		
	




			
				
	
		Altes Rathaus (Stará radnice), Hauptplatz 1 
4020 Linec
info@linztourismus.at
 tel.: +43 732 7070 2009



		
		
		
	




			
		

	










































































































































































	
		
			
				
	
		
			
			
				Cesta
			
		

	




			
				
	
		Linec má výhodnou dopravní polohu a je rychle dostupný vlakem, letadlem i autem. To znamená méně času na cestách a více času na místě.
Linec má dobré dálniční spojení ze všech směrů. Do Lince se tak dostanete po dálnici A1 ze směru od Salcburku (hodina) nebo Vídně (dvě hodiny). Z Prahy (tři hodiny) vede cesta do Lince po rychlostní silnici S10 a dálnici A7. Z Německa to není daleko po dálnici A8 (Innkreisautobahn) a A1.
Linecké hlavní nádraží se nachází přímo v centru města a má dobré spojení všemi veřejnými dopravními prostředky. Jízda vlakem z Vídně trvá asi hodinu a patnáct minut. K dispozici je každodenní přímé spojení do Berlína, cesta trvá asi šest hodin.
Letiště Linec se nachází asi 30 minut od centra města a nabízí spojení do až 200 cílů po celém světě s mezipřistáním v Düsseldorfu.
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		Linz Tourism Information
Hauptplatz 1 (Old Town Hall), 4020 Linz



		
		
		
	




			
				
	
		+43 732 7070 2009
info@linztourismus.at



		
		
		
	




			
				
	
		Opening hours
Daily, 10 am to 5 pm
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The protection of your data is important to us, therefore we provide detailed information about the reasons why we store information and how long it is kept. Individual adjustments for the storage of data can be made under "Settings". You can also find more detailed information in our privacy policy. There you can also withdraw your consent or change your settings at any time.
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We handle your information carefully and also take your wishes into account. You can agree to the storage of all data, or make an individual adjustment. 
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					Media owner and publisher
Tourismusverband Linz
Adalbert-Stifter-Platz 2
4020 Linz


Telephone: +43 732 7070 2009
Fax: +43 732 54 2009
E-Mail: office@linztourismus.at
Web: www.linztourismus.at
Chairperson of the supervisory committee:  Dieter Recknagl
Tourism Director: Mag. (FH) Marie-Louise Schnurpfeil
Tourism matters City of Linz: City Councillor Doris Lang-Mayerhofer
Members of the supervisory committee: Anton Gallistl, Michael Mayrhofer, Petra Riffert, Lisa Sigl, Mag. Thomas Ziegler, City Councillor Doris Lang-Mayerhofer (on behalf of the Mayor), Mag. Andreas Winkelhofer (on behalof of the National Tourist Office)
Official supervision
Office of the Upper Austrian Government
Legal form
Linz Tourismus is a public corporation pursuant to § 4 Upper Austrian Tourism Act.
Purpose of the company
To provide tourist services and to present tourist information
The Tourist Board is responsible for conducting and proposing measures for its local region, which are suitable for serving or increasing the tourism and leisure industry, and for supporting and promoting measures for cultivating and promoting the tourism and leisure industry that come from third parties.
Basic orientation
The web site specified above provide information for visitors to the city of Linz.
Graphics, Design and technical responsibility
Jungbrunnen, Industriezeile 47, 4020 Linz
Liability
Although the selection and presentation are made with due diligence, no liability of any kind can be assumed for errors that may nevertheless occur.
Links to external sites
The Tourist Board assumes no liability for links to sites external to www.linztourismus.at. The respective service providers are responsible for the information contained there.
Sales tax identification number (UID)
ATU 23464800
 
Picture credits indicated in the picture names. Unless otherwise stated: Linz City Tourist Board
This website publishes content written by representatives of the Linz tourism, which are not allocated to the Linz Tourism Board. Any opinions expressed by them and published texts are their responsibility.
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					Privacy policy

					Protecting your personal data is particularly important to us. For this reason, we process your data exclusively on the basis of legal regulations (pursuant to the GDPR and the Telecommunications Act of 2003). We process your personal data only for as long as and to the extent that this is necessary to fulfil our contractual obligations or legal (retention) obligations or on the basis of our legitimate interests. Any storage beyond this will only take place with your consent. In this Data Privacy Policy, we provide you with details on the most important aspects of data processing within the scope of the service that we offer to you.
This is how you can reach us (responsible person in the meaning of the GDPR):
Tourismusverband Linz, Adalbert-Stifter-Platz 2, 4020 Linz
Data protection coordinator: Mag. Gisela Gruber, datenschutz@linztourismus.at
 
1. Tourist information
When you as a potential guest contact Tourist Information Linz via a form on our website, via e-mail or phone, we store the data you provide for two years on the basis of our legal obligations in order to respond to your enquiry, in case of follow-up questions and for the purpose of keeping statistics. We handle these data with great care and do not pass them on without your consent.
You also have the option of keeping your data on file with us for various services for an indefinite period; we will store your data until you withdraw your consent. You can consent to us using your data for direct mailing purposes (sending information on tourist attractions in Linz via post and e-mail). Your data will only be passed on for the purpose of preparing post for dispatch. This consent can be withdrawn at any time by contacting us at datenschutz@linztourismus.at.
Submitting enquiry to Tourist Information regarding Linz Weekend:
If you submit an enquiry regarding the Linz Weekend, the tourist board acts only as an intermediary between you and the selected hotel. The data you provide in the course of enquiries via the web form, e-mail or phone are therefore passed on to the hotel you have selected. If you book a Linz Weekend, we store your details based on the legal basis, legitimate interest for a period of two years until we have produced our statistics and for handling follow-up enquiries.
Furthermore, you have the option of keeping your data on file with us for various services for an indefinite period as well; we will store your date until you withdraw your consent. You can consent to us using your data for direct mailing purposes (sending information on tourist attractions in Linz via post and e-mail). Your data will only be passed on for the purpose of preparing post for dispatch. This consent can be withdrawn at any time by contacting us at datenschutz@linztourismus.at.
Prospectus requests/brochure orders
In order to send you the prospectuses you have requested from our selection, we collect your data via the web form, e-mail or phone and store these data until your request has been dealt with, for follow-up questions and to produce our statistics for a period of two years at most on the basis of the legal basis: legitimate interest.
You can also consent to give us access to your data until further notice. We will then use these for direct marketing campaigns (e-mail and post) so we can keep you updated on news from Linz. Your data will only be passed on for the purpose of preparing post for dispatch.
Newsletter registration
If you sign up for one of our newsletters via our web form, an email is sent to your address, and you must confirm your registration in this e-mail. You can also sign up for one of our newsletters by using response cards we send with certain mailings. Your data will be stored until further notice. 
For the purpose of sending the newsletter safely and efficiently, we are sometimes supported by external service providers (newsletter tool). If we use external service providers to process your personal data, their processing is based on an order processing contract concluded with us. The data will not be passed on to third parties in any other way.
You can also unsubscribe at any time by using the option in the newsletters. The data storage is based on the legal basis of your consent.
Magazine subscription
If you subscribe to the Linz changes magazine via the web form, e-mail or phone, we store the data that are required to send you the magazine on the legal basis of your consent. Your data will only be passed on for the purpose of preparing post for dispatch. You can cancel the subscription at any time. If you do not sign up for further subscriptions, enquiries, etc., your data will be subsequently deleted.
Individuals in politics, the press and committees associated with the Linz Tourist Board receive the Linz changes magazine on the basis of legitimate interest as an information medium of the Linz Tourist Board.
Competitions
The data you have provided (name, date of birth, e-mail address, phone number, address) are used by the Linz Tourist Board exclusively to carry out the competition and are not passed on. If you are declared the winner, we contact you via e-mail or phone and store your data until the prize has been awarded.
You also have the option of keeping your data on file with us for various services for an indefinite period; we will store your data until you withdraw your consent. You can consent to us using your data for direct mailing purposes (sending information on tourist attractions in Linz via post and e-mail). Your data will only be passed on for the purpose of preparing post for dispatch. This consent can be withdrawn at any time by contacting us at datenschutz@linztourismus.at.
Linz-Kulturcard-365 (Linz Culture Card 365)
You can obtain the Linz Culture Card 365 by submitting a form or from our webshop and use it to get free admission to participating museums and exclusive events. On presentation of the card, you will also be eligible for discounts from incentive partners.
We need to process the personal data entered by you in the application form (name, postal address, e-mail address and date of birth) to manage the service offering and issue the Linz Culture Card 365. Additionally, the necessary billing and bank details will be processed when you purchase the Linz Culture Card 365 via our points of sale, the tourist information office, our webshop or our partner sales outlets. When you use your Linz Culture Card 365, your card number and the redeeming venue will be recorded. This information is necessary to prevent abuse of the card and to ensure that you benefit from the service offering.
To provide you with up-to-date information about the wide range of advantages provided by the Linz Culture Card 365, we will send you a monthly e-mail to notify you about current offers (e.g. invitations to events, current activities, special deals and cultural offerings). We will also process your contact details (name, postal address) in order to send you regular information by post. If you do not wish to receive messages by e-mail or post and therefore want to forego some of the included benefits, you can let us know at any time by sending an e-mail to datenschutz@linztourismus.at.
The processing operations described serve to fulfil our obligations arising from the contractual relationship (Art. 6(1) sentence 1(b) GDPR) and/or on the basis of our legitimate interest (Art. 6(1) sentence 1(f) GDPR) in providing our customers with as personal a service as possible and in supplying you with interesting cultural information.
We also process your data as provided in connection with the purchase of the Linz Culture Card 365 (subject to the scope of your consent) on the basis of your specific consent (Art. 6(1) sentence 1(a) GDPR) in order to send you information about current offers by e-mail or post (also beyond the validity period of your Linz Culture Card 365). You can withdraw your consent at any time by sending an e-mail to datenschutz@linztourismus.at. Upon receipt of your withdrawal request, we will remove you from the relevant mailing list immediately.
If you purchase the Culture Card from a point of sale other than the Tourist Information Linz, or if you buy it in the online shop, our distribution partners will gather your data on our behalf and transmit them to us. The data gathering body is contractually obligated to handle your data carefully and to use them only for the purpose of processing the sale of the Linz Culture Card 365.
To ensure that the process runs smoothly, and so that we can implement our service professionally and efficiently, we are also supported to some extent by external service providers (e.g. IT service providers, print shops, etc.).
We process your personal data only for as long as and to the extent that this is necessary to fulfil our contractual or legal obligations (to store the data) and/or on the basis of our legitimate interests.
Linz-Card
We need to process your personal data to manage the service offering and issue the Linz Card. For this purpose, your name will be registered and processed in order to be printed on the ticket when you purchase a Linz Card, as the Linz Card is valid only in combination with a photo ID. In addition, the necessary billing and bank details will be processed when you purchase the Linz Card in our sales outlet or via our webshop. When you use your Linz Card, your card number and the redeeming venue will be recorded. This information is necessary to prevent abuse of the card and to ensure that you benefit from the service offering.
We only ever process your personal data for as long as and to the extent that this is required to fulfil our contractual or legal obligations (to store the data) and/or on the basis of our legitimate interests.
You can also grant us your consent to use your data for the purpose of direct mailing (mailing of information about the tourism offering in Linz by post and via digital channels). Your data will be transferred only for the purpose of dispatching this information. This consent can be revoked at any time by sending an e-mail to datenschutz@linztourismus.at. Upon receipt of your withdrawal request, we will remove you from the corresponding mailing list immediately.
If you purchase the Linz Card from a point of sale other than the Tourist Information Linz, or if you buy it in the online shop, our distribution partners will gather your data on our behalf and transmit them to us. The data gathering body is contractually obligated to handle your data carefully and to use them only for the purpose of processing the sale of the Linz Card.
To ensure that the process runs smoothly, and so that we can implement our service professionally and efficiently, we are also supported to some extent by external service providers (e.g. IT service providers, print shops, etc.). If we involve external service providers in the processing of your personal data, their processing will be based on a contractual data processing agreement concluded with us. This ensures that the service provider will use the data exclusively for the agreed purpose.
Linz Card/Linz Culture Card 365 Webshop
The Linz Card/Linz Culture Card 365 Webshop uses Google Analytics, a web analysis service provided by Google Inc. (“Google”). Google Analytics uses so-called “cookies”. These are text files that are stored on your computer and enable your use of the website to be analysed. The information generated by the cookies about your use of this website will be transmitted to and saved on a Google server in the US.
The IP address transmitted from your browser in connection with Google Analytics will not be combined with other data collected by Google. We have also added “anonymizeIP” to the Google Analytics code on this website. This guarantees that your IP address is masked so that all data will be collected anonymously. Only in exceptional cases will the full IP address be transmitted to a Google server in the US and truncated there.
Google will use the information collected to analyse your use of the website, compile reports on website activity for the website operators and perform additional services relating to the use of the website and the Internet. 
In addition, you can prevent the data that is generated by the cookie and relates to your use of the website (including your IP address) from being collected, sent to Google and processed by Google by downloading and installing a browser add-on. As an alternative to the browser add-on, especially in the case of browsers on mobile devices, you can also prevent Google Analytics from collecting your data by clicking on this link. An opt-out cookie will be set that will prevent your data from being collected on future visits to this website. The opt-out cookie works exclusively in this browser and only for our website, and it will be stored on your device. If you delete the cookies from the browser, you will have to reset the opt-out cookie.
You can find more information about data privacy in connection with Google Analytics in the Google Analytics Help section.
Häppchen-Pass
When you purchase the Häppchen-Pass from one of our sales partners / from us, your name will be collected and recorded on the Häppchen-Pass. This - in addition to a stamp from the issuing office - serves to prevent misuse, as the Häppchen-Pass is non-transferable. Your name will only be collected in the course of the sales process and noted on the Häppchen-Pass, but will not be stored or otherwise processed by us beyond that. When you visit our canapé partners, the establishment confirms the consumption in the passport with the date and the retailer's stamp. Your data will not be stored or processed beyond this.
 
2. Sales promotion/groups
We receive enquiries relating to groups (school groups, tour operators/travel agencies, clubs, etc.) either by e-mail or by phone. We store the data provided during this process, so we can respond to your enquiry, and these data are only passed on to our tourism service providers (hotels, museums, etc.) if you request rooms and make bookings/reservations. We only act as an intermediary in this process and can, if requested, make reservations under your name. However, the contractual relationship is always between you and the respective tourism service providers.
If you as a tour operator/travel agency or school are in regular contact with us, we will store your contact details until further notice on the basis of our legitimate interest, and you will receive news from the Linz Tourism Board via e-mail and post. If you no longer wish to receive this information, we ask that you send an informal response to sales@linztourismus.at or datenschutz@linztourismus.at. You can unsubscribe from newsletter mailings directly in any newsletter. This cancellation will not affect any of your other data which we have on file.
Individuals and clubs who contact us regarding group tours will only continue to receive information at their express request. These persons can consent to storage until further notice and order brochures or sign up for our newsletters. The provided data will otherwise be deleted after the enquiry has been dealt with and our statistics have been produced (after a period of two years). This will not affect any newsletter registrations which have been completed. You can unsubscribe from the newsletter at any time by clicking the link in the respective e-mail.
Sales team
The Linz Tourist Board cooperates with freelance employees who provide services to groups. If you are in contact with one of our colleagues regarding this, we store your data after the initial conversation and until further notice if you consent to this. The provided contact details are only passed on if a booking is made with tourism service providers (museums, hotels, etc.). We handle your data with the utmost care, and you can withdraw your consent at any time (e-mailto: datenschutz@linztourismus.at).
 
3. Enquiries relating to meetings and conferences
If you make use of our meetings and conferences service and contact us via the web form, e-mail or phone, we will store the data you provide to us in order to respond to your enquiry and will pass it on to service providers if applicable.
We will store your data for a period of three years for follow-up enquiries and in order to produce reports. You can also consent to the indefinite storage of your data until further notice, and we will then send you information and news relating to meeting and celebrating in Linz as well as invitations to site inspection tours via post or email. You can withdraw this consent at any time by contacting us at datenschutz@linztourismus.at.
The key data from your event and your company’s name will be passed on to the ACB (Austrian Convention Bureau) for the Meeting Industry Report Austria (MIRA), in which Linz also participates.
 
4. Business contacts, partners, service providers, members and media representatives
The Linz Tourist Board is legally obliged to actively inform its partners of its activities within the scope of the tourist board’s duties (pursuant to the Tourism Law 2018, Section 12).
If you are among our business and press contacts, a member of the tourist board based on the Tourism Law, a partner in the (Upper) Austrian tourism industry or a tourism service provider affiliated with us, we store your data on the legal basis of legitimate interest. You will receive mailings from us via post or e-mail with news from the tourist board and/or regarding tourist attractions. You can of course cancel these mailings at any time by sending an e-mail to datenschutz@linztourismus.at.
 
5. Privacy policy for www.linztourimus.at website
Evaluating access with Google Analytics
This website uses Google Analytics, a web analysis service provided by Google Inc. (‘Google’). Google Analytics uses so-called ‘cookies’. These are text files which are stored on your computer and enable an analysis of your use of the website. The information generated by the cookies regarding your use of this website is transferred to a Google server in the US and stored there.
Google does not combine the IP address transmitted by your browser within the context of Google Analytics with other data.  We have also extended Google Analytics to include the ‘anonymizeIP’ code on this website. This guarantees that your IP address is masked so that all data are collected anonymously. The full IP address is transmitted to a Google server in the US and abbreviated there in exceptional cases only.
Google will use the collected information to evaluate your use of the website, compile reports on website activities for the website operators and provide other services associated with the use of the website and the Internet.
You can also prevent the data generated by the cookie and relating to your use of the website (including your IP address) from being collected and processed by Google by downloading and installing a browser plugin. As an alternative to the browser add-on, you can also prevent Google Analytics from collecting the data by clicking this link, particularly in the case of browsers on mobile devices. An opt-out cookie is set and prevents your data from being collected when you visit this website in future. The opt-out cookie works only in this browser and only for our website, and it is stored on your device. If you delete the cookies in this browser, you will need to set the opt-out cookies again.
Please see the Google Analytics help section for further information on data protection in the context of Google Analytics.
Cookies
During the use of the website, various cookies are stored on your device to enhance the user-friendliness of the website. The necessary cookies and their storage periods are listed below.
	Session cookie (PHPSESSID)
Cookie set automatically by the web server.
Storage period: browser session
	Cookies notice
Set after the cookies notice is confirmed so this message is not displayed again.
Storage period: indefinitely
	Info notice
Set after the info notice is closed so this message is not displayed again.
Storage period: lndefinitely
	Google Analytics is also used and sets cookies as well
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage

Facebook-Pixel
We use the ‘pixel’ provided by Facebook Inc., 1601 S. California Ave, Palo Alto, CA 94304, USA (‘Facebook’) on our website. We can use the pixel to track users’ activities after they have seen or clicked a Facebook advert. This enables us to gauge the effectiveness of our Facebook adverts for statistical and market research purposes. The data collected in this way are anonymous for us; that is, we do not see the personal data relating to individual users. However, these data are stored and processed by Facebook, and we provide you with information regarding this on the basis of the knowledge available to us. Facebook can link these data with your Facebook account and use them for its own advertising purposes in accordance with Facebook’s Data Policy, www.facebook.com/about/privacy. You can allow Facebook and its partners to place adverts on and outside of Facebook. A cookie can also be stored on your computer for these purposes.
 
6. Visit-Linz-App
The Visit Linz app uses Google Analytics, a web analysis service provided by Google Inc. (“Google”). The use of the Visit Linz app is analysed by means of this service. The information generated by the cookies regarding your use of this app will be transmitted to a Google server in the US, where it will be stored.
Google does not combine the IP address that is transmitted by your browser in connection with Google Analytics with any other data. We have also extended the code to include “anonymizeIP”. This guarantees that your IP address is masked so that all data will be collected anonymously. Only in exceptional cases will the full IP address be transmitted to a Google server in the US and truncated there.
Google will use the information collected to analyse your use of the app, compile reports on website activity for the website operators and perform additional services relating to the use of the website and the Internet.
You can also prevent the data that is generated by the cookie and relates to your use of the website (including your IP address) from being collected and processed by Google by activating the corresponding function in the settings.
When you use the Visit Linz app, your location and the amount of time you spend at pre-defined places in Linz will be stored with your consent. The data are anonymised and cannot be traced to individuals. You can withdraw your consent to the storage of this data at any time in the app settings.
A user must be created in order to collect points in the “Play” area of the Visit Linz app. A user name and an e-mail address must be stored so that the user remains uniquely identifiable. The functions performed, points collected and offers redeemed will be stored for each user. None of the information will be used for any other purposes or transmitted to third parties. When an account is deleted, the related stored information will be deleted at the same time.
This application runs on Google Play Services for AR (ARCore), which is provided by Google LLC and governed by the Google Privacy Policy
 
7. Photos
It is in our interest to bring people and companies together, to share knowledge and to inspire offers. Therefore, our activities and events (for example site inspection tours, tourism conference, press trips, tours, Linz Academy etc.) are documented with photo and video and subsequently this material is used for promoting the events: online on websites , in press releases and offline in print media and our publications.
 
8. Feratel DESKLINE online bookings and booking enquiries
For the processing of online bookings and enquiries, we process your personal data in order to provide you with the booked services with the help of our service provider feratel Media Technologies AG (Maria-Theresien-Straße 8, A-6020 Innsbruck). For this purpose, we store and process inventory data, communication data, contract data, payment data of our customers, interested parties and other business partners. The processing is carried out for the purpose of providing contractual services or for the fulfilment of pre-contractual services on the basis of the legal grounds of Art. 6 (1) lit. b DSGVO (booking transactions, answering quotation requests and sending brochures) and Art. 6 (1) lit. c DSGVO (legally required retention periods for bookings or invoices). In addition, data processing is based on our legitimate interest pursuant to Art. 6 (1) lit. f DSGVO for the use of corresponding booking software. For a booking, the data fields marked as required are necessary for the justification and fulfilment of the contract. The data is only passed on to third parties (hotel partners or other tourism service providers) to the extent necessary for the processing of a booking. We have concluded a corresponding agreement with the company feratel in accordance with Art. 28 DSGVO as an order processor, which ensures that your data is processed exclusively within the scope of our order. You can find more information about feratel's data protection at: https://www.feratel.com/datenschutz.html.
 

 
Information about stored data
In principle, you are entitled to get information about your processed data as well as to prompt its correction, deletion, restriction, transferability, revocation and objection. You can also contact our data protection officer to exercise these rights:

rosa elefant OG
Schlachthausgasse 52/8
1030 Wien
datenschutz@rosaelefant.at
+43 676 922 76 00
In order to protect your data, proof of your identity will be requested in the event of any doubt.

In addition, the data protection authority can be reached at the following contact details:
Austrian data protection authority
Phone: +43 1 52 152-0
E-mail: dsb@dsb.gv.at
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									Website Cookies

									During the use of the website, various cookies are stored on your device to enhance the user-friendliness of the website. The necessary cookies and their storage periods are listed below.
	Session cookie (PHPSESSID)
Cookie set automatically by the web server.
Storage period: browser session
	Cookie & Services Notice (privacy-manager-settings)
Set after the cookies notice is confirmed so this message is not displayed again.
Storage period: indefinitely
	Info Box (Info-notice)
Set after the info notice is closed so this message is not displayed again.
Storage period: lndefinitely
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									Google Analytics and Google Tagmanager

									




This website uses Google Analytics, a web analysis service provided by Google Inc. (‘Google’). Google Analytics uses so-called ‘cookies’. These are text files which are stored on your computer and enable an analysis of your use of the website. The information generated by the cookies regarding your use of this website is transferred to a Google server in the US and stored there.

Google does not combine the IP address transmitted by your browser within the context of Google Analytics with other data.  We have also extended Google Analytics to include the ‘anonymizeIP’ code on this website. This guarantees that your IP address is masked so that all data are collected anonymously. The full IP address is transmitted to a Google server in the US and abbreviated there in exceptional cases only.

Google will use the collected information to evaluate your use of the website, compile reports on website activities for the website operators and provide other services associated with the use of the website and the Internet.

You can also prevent the data generated by the cookie and relating to your use of the website (including your IP address) from being collected and processed by Google by downloading and installing a browser plugin. As an alternative to the browser add-on, you can also prevent Google Analytics from collecting the data by clicking this link, particularly in the case of browsers on mobile devices. An opt-out cookie is set and prevents your data from being collected when you visit this website in future. The opt-out cookie works only in this browser and only for our website, and it is stored on your device. If you delete the cookies in this browser, you will need to set the opt-out cookies again.

Please see the Google Analytics help section for further information on data protection in the context of Google Analytics.

https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
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									Tracking-Pixel "Weekend"

									We use the ‘pixel’ provided by adform.net. We can use the pixel to track users’ activities after they have seen or clicked a advert.
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									Matomo Analytics

									This site uses Matomo to analyze traffic and help us to improve your user experience.
We process your IP address and cookies are stored on your browser for 13 months. This data is only processed by us and our web hosting platform.
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